





Microsoft Solution Architect

Certified Microsoft technical specialist with over 15 years of experience in Microsoft cloud and On-Premise migration &

deployment.
Education Certificates Contact
Doctorate in Business Management* - SSBM MCSA - .Office. 365 N\ +49 1522 652 4372
PGP in Global Leadership - UCLA Anderson School 70-533 (Implementing MlCl'.OSOft Azure Vipin. Chenthamara@email.com
PGP Cloud Computing - Greatlearning. Infl"astructure S_OIUUOHS) o<l VAP smat
Commerce grad - Manav Bharti Univ, HP. 70-346 (Office 365 Identity Management) 9 Furth, Bayern, DE

70-347 (Enabling Office 365 Services)



Journey so far...

2014 2018

2016 2016 2020

Customer support Freelancer Office Lead Consultant
Associate [WIPRO &

365 Trainer & [ITC Infotech &
B consultant 20] 8 SPXFLOW]
Office 365 specialist 0365 Architect
[Mphasis & [Henson Group]
Convergys]

Sol. Architect
[Cyclotron & HWS

Protessional Summary

Started as a customer support associate and supported British telecom technicians at work in WIPRO BPO
Moved as a customer support associate and supported NA credit card customers of HSBC

Moved as a desktop support associate in Mphasis supporting their end users after migration to BPOS.

Moved as a support engineer in Convergys providing 13 support to Microsoft small business server commercial customers.
Promoted as a trainer / SME / technical lead for the office 365 support team in Convergys.

Worked as a freelance consultant & office 365 trainer for MSPs in Dubai / Canada / US and UK.
Worked as a lead consultant to migrate business and enterprise customers of the Henson group to office 365 & azure.

Worked as a solution architect leading a team of project delivery and BAU in ITC infotech and architected exchange online migrations, deployed identity management solutions and
adapted endpoint manager to the it ecosystem successfully.

Worked as a digital transformation specialist in SPXFLOW INC and adapted MS teams, MS OneDrive, MS power platform and MS security & compliance.
Worked as a consultant with Insight UK migrating a client from google workspace to Microsoft 365.

Working as an Architect solutioning Microsoft 365, Azure migrations and Deployments
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To be a Techno Commercial Leader specializing in Solutions delivery, Sales and Management.






Technical Enthusiast

Solution Architect

Designed Implemented and Deployed more
than 100 M365 solutions

Technical Lead

Provided escalation support 24*/ through
Hyper Care support

Trainer

Have trained more than /50+ resources on
Microsoft 365
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SECURITY
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hSSOCIATE

Pre-Sales

Have closed more than 15 M365 projects
worth more 1,750,000 USD

Operations Leader

Lead multiple BAU and Project delivery
teams to meet business KPls and Metrics

& [JOffice365 .
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Learner & Enthusiast

Constant learner and burning my night ol
for NoCode apps / Chatbots / Automation
/ Al / Security



Tech Expertise

I work as a Consultant, Migration specialist
and Deployment engineer for SMB &
Enterprise clients. I helped customers with 10
users to up to 200,000 users on

MS Exchange Online migration

MS365 adoption & Implementation

MS Exchange & AD deployment upgrade

MS Security & Compliance

Azure Management

MS Endpoint Manager

Server load migrations to Azure.
Microsoft Teams migration, adoption &
Governance.

SharePoint Online Migrations & Upgrade.
Active Directory upgrades & migration.
MS Azure migrations.

NoCode applications

Microsoft 365 Adoption, Implementation &
Governance
Azure Server Migrations & Security
Active Directory Upgrades & Migration
Identity & Access Management
Zero Trust Security
ChatGPT and other Al tools
Data Protection, Governance & Lifecycle
Management
Cloud Pre-sales, Technical Proposals, RFP
Responses & SOW Creation

Project Management, Team Management, ITIL &

Agile Focused

Architected the solution delivery and migrated

more than 500,000 mailboxes to Exchange
Online from on-premise Exchange
deployments, Google workspaces & other 3rd
party mail systemes.

Spearheaded and Transitioned more than 50

Office 365 projects from solution delivery to
BAU.

Trained more than 750 heads in Microsoft 365
services In companies.

Training & skill upgrades in Microsoft services
Pre-sales, PoCs, and technical workshops
RFP responses & SOW creation
Project-based commercials, timelines & manpower
calculations
Low-level & high-level designs for product
architecture
Service improvement plans & implementations
Business transitions, process standardization, IT
control definition & SOP creations.

Lead up to a team of 30 resources including
Architects, SMEs, L3 & L2s and delivered projects
successfully and have also provided BAU support for
global clientele.

Pre-sales, POC & Technical workshops.
Creation of Low level & High-level designs for
product architecture.

RFP responses, Tech proposals & SOW creations.
Work on Commercials, Timelines & Manpower
Calculations.






HHG UK High Level Migration Argbitecture.
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1500 mailboxes
Exchange 2010 to O365 migration |

140 mailboxes i
0365 to O365 migration. i

Google workspace to O365 migration i
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Exchange Server

25 mailboxes
Google sites to SharePoint Online i
20 sites l
Google Drive to OneDrive |
1100 drive accounts | Google Workspace - cooge warspace o o 36 migar
Google Vault to EXO Online archive MEB & D G
1100 vault accounts Cost savings.
MS Teams adoption 3118 ex e =
Enterprise Co-Existence F/B Google & ? - R 2y

Office 365 @ ($15) Audio Conferencing $69 PER USER A Saved
$ 943,920

Securs  Free Busy Co-existence
SMTR flowy [

Cmpl' e Management

Search and eDisc ryAdt g{Ad ced) 49
($33) Insider Risk Management; Access Con tol PER USER
Compliance Information Protection dGo ernance
B Microsoft 365
Identity and Access Management
Intrusion detection, investigation, prevention, Microsoft 365 ES
ﬁ ($30) and thrfa-at |nteII|lgence
Email protection
Security Endpoint Protection and Response
Cloud Access Security Broker




ABI Global High Level Migration Architecture.
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250,000 mailboxes migration
100+ Public folders migration
35000 Device Intune enrolment
MS Security & Compliance adoption
Azure AD adoption i
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ADFS Farm with SQL DB
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